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LMUG
London Mac User Group

The meeting on Monday 10th January 
2017 will be at 7pm the

St. John Balcombe 
(formerly The Hobgoblin, nee The Wood)

21 Balcombe Street, London NW1 6HE

Sir John Balcome 21 Balcombe Street NW1 6HE

Members Only Special Offers
    (new offers this month)
	 As a member of an official Apple User group, 
you can take advantage of huge discounts from 
Apple Developers and service providers. The 
details on how to claim these special offers, 
available only to members, can be found in the 
Soundbyte email that delivered this newsletters.

• Special Offer – Disk Drill Pro: 30% Discount
• Special Offer – Teams ID, a Password Manager for 	     	
    Teams: 33% Discount
• Special Offer – Eltima Software: Up to 60% Off OS X 	   	
   Apps
• Special Offer – Take Control Books: 30% Discount on 	     	
   all eBooks
• Special Offer – Opus ][ Complete Collection: 25% 	   	
   Discount
• Special Offer – Joe On Tech Guides: 20% Discount on 		
   All Books
• Special Offer – AgileBits 1Password 5 and more: 25% 		
   Discount
• Special Offer – Eltima Software multimedia products: 		
   20% Discount
• Special Offer – From the makers of TechTool Pro: 20% 		
   Discount
• Special Offer – Noteboom Tutorials: 33% Off Annual 		
   Memberships
• Special Offer – OReilly: 40-50% Discount 
• Special Offer – Prosoft Engineering: 25% Off
• Special Offer – Que Publishing Products: 35-45% 		
   Discount
• Special Offer – SlideShark iPad PowerPoint Viewer: Free 	
    App plus Offer

Help LMUG when you buy from Amazon!  
It is really easy, just copy and paste the link below 

into your web browser. Amazon will open as 
normal, but now, when you buy your favourite 

products from Amazon, LMUG will get a small slice 
of Amazon’s Profits to help fund your raffle prizes!  

just copy and paste this link
http://amzn.to/29Z1Ux6

THIS MONTH we’ll focus on our 
Special Interest Groups, another 
chance to deep dive into questions, 
issues and skills that matter to our 
members. 

7pm-9pm - Special Interest Groups 
- Mac Beginners - this month: a look 
at 40 years of Apple Design
- Technical Corner - talk about apps, 
complex issues and iOS develop-
ment 
- Photography - good photos, good 
cameras, good scenes 
We'll kick off the evening with out 
regular Newsbyte presentation at 
7pm. 
Our Raffle Prize this month will be 
a Phillips Hue, control your home 
lighting from your iPhone!
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The content on this page is by Tidbits with their 
agreement.   www.tidbits.com

ExtraBITS for 12 December 
2016

In our final ExtraBITS collection of the year, 
smartwatch pioneer Pebble has failed, Apple is 
investigating a fix for iPhone 6s shutdowns, the 

Wirecutter offers a guide to USB-C devices, and 
Amazon is testing a grocery store that has no 
cashiers.
	 Smartwatch Pioneer Pebble Sinks to the 
Bottom—Pebble, a pioneer in the smartwatch 
space, has been purchased by fitness-tracking 
company Fitbit and will no longer function as 
an independent entity. As a result, Pebble is “no 
longer promoting, manufacturing, or selling any 
devices.” The company says that Pebble devices 
will continue to work normally, but functionality 
may be reduced in the future. Pebble is no 
longer accepting orders and warranty support 
has ended. If you have products on order from 
Pebble, you will receive an automatic refund. 
We’re sad to see Pebble go, but it seems likely 
that Pebble’s fate was sealed once Apple and 
Google entered the smartwatch market.

Read/post comments
	 Apple Investigating a Fix for iPhone 6s 
Shutdowns—We previously reported how 
Apple had established a repair program for 
iPhone 6s units that spontaneously shut down. 
9to5Mac is now reporting that the company has 
discovered that the problem is more widespread 
than initially thought. Apple plans to include 
a diagnostic tool in the next iOS update that 
will help its engineers figure out how to better 
address the problem.

Read/post comments
	 The Wirecutter’s Guide to USB-C 
Adapters—If you’ve purchased a new USB-
C-only MacBook or Thunderbolt 3/USB-C-
only MacBook Pro, you probably need some 
adapters to connect your legacy USB, HDMI, 
and DisplayPort peripherals. The Wirecutter has 
vetted a few adapters, cables, and hubs that will 
get you started.

Read/post comments
	 Amazon Announces Grocery Stores without 
Cashiers -- Amazon has announced Amazon Go, 
an 1800-foot concept store that sells groceries 
and pre-made eats. What’s innovative about 
Amazon Go is that there are no cashiers — 
register your phone when you walk in, and 
Amazon will bill your account for what you 
walk out with, thanks to an artificial intelligence 

technology Amazon has dubbed “Just Walk Out.” 
There is one store featuring this technology 
now—in Seattle, of course—but it’s currently 
open only to select Amazon employees. Amazon 
plans to open the pilot store up to the public in 
early 2017. This technology has the potential to 
revolutionize retail (and employment), but it will 
be interesting to see how Amazon deals with 
accidental purchases, customer service, inventory 
shrink, and returns.

	 Lightroom CC 2015.8 and Lightroom 6.8 
-- Adobe has released the standalone Lightroom 
6.8 and Lightroom CC 2015.8 (available as part 
of Adobe’s Creative Cloud Photography plan) 
with a number of under the hood changes to 
improve image editing responsiveness when 
background tasks are running. The professional 
photo cataloging and editing applications add the 
capability to zoom to fit and zoom to fill, enable 
you to filter or create a Smart Collection for 
images that have Snapshots associated with them, 
and add support for exporting a Collection Set 
as a new catalog. The updates also bring support 
for some new cameras (including the Google 
Pixel, Canon EOS M5, and Fujifilm X-A3) and 
lens profiles. ($9.99 monthly subscription or 
$149 for the standalone app, free update, release 
notes, 10.8+ for Lightroom CC 2015.7 and 
10.9+ for standalone Lightroom 6.8)
watchOS 3.1.1 Fixes a Handful of Bugs

	 Apple is closing out the year with updates 
to most of its operating systems, and the least 
significant is undoubtedly watchOS 3.1.1, which 
lists just seven bug fixes in its release notes. The 
update resolves problems with:
	 An inability to respond to notifications
	 Contact names not appearing in the 	
	 Messages app and notifications
	 The Stocks watch face complication failing to 	
      update
	 Activity rings not showing on the Activity       	
      watch faces
	 Incorrect dates displaying in the Calendar 	
      app’s month view
	 The Maps app staying active after navigation 	
      has ended
	 Analog watch face dials disappearing after 	
      changing the temperature unit in the 	
      Weather app
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All the articles on this page come from Michael 
Evans www.macfilos.com.  These and many others 
are well worth reading.

2016 was a hard year to be an 
Apple fan 

Tim Cook and the rest of Apple's leadership 
will probably not look back fondly on 2016. 
iPhone sales declined for the first time, 

and Apple's profits followed suit. There are still 
bright spots, like the company's growing services 
business, and the company is still making insane 
amounts of money. Even so, the stalled growth 
has to be concerning to both the company and 
its investors.
	 Don't get me wrong, I'm not here to pity 
Apple. I'm here to commiserate with its fans, the 
ones who Apple shafted this year. Particularly 
those of us who waited all year long for a 
substantial update to the Mac lineup only to be 
offered a pair of intriguing but compromised new 
laptops. Or those of us who bought an iPhone 
7 and can't use the headphones included with 
it in our new MacBook Pro, or even those of us 
trying to figure out which iPad to buy.
	 Across the board, Apple has confusing 
product lineups with weird and unnecessary 
compromises. And if you believe the wailing 
of aggrieved fans across the internet, it seems 
like plenty of loyal Apple supporters might 
be contemplating life outside the company's 
ecosystem. How did we get here?
		 The product that most exemplifies Apple's 
difficulty in 2016 is the Mac. The Mac may only 
compose a small part of Apple's overall business, 
but that doesn't excuse the neglect it's endured 
recently. For 10 full months, the only update was 
a processor refresh on the 12-inch MacBook. 
(OK, you can also buy it in pink now.  Thanks, 
Apple.) The company's main three machines —
the MacBook Air, MacBook Pro and iMac— went 
untouched.  That's still the case for the iMac 
and MacBook Air ; it's hard to recommend that 
anyone buy them right now.  And we all know 
what happened when the MacBook Pro was 
finally updated:  A portal to the dongleverse was 
opened.
	 Yes, Apple had already released the 12-inch 
MacBook with just a single USB-C port. But that 
computer was designed with extreme portability 
in mind; it was a laptop inspired by the iPad. It'll 
likely take the aging MacBook Air's place in the 
lineup as the company's entry-level Apple laptop. 
That was fine when the MacBook Pro and its 
many ports existed, but Apple has now made it 
clear it's not interested in keeping any legacy I/O 
around, even for its "pro" customers. That's an 
aggressive move, and one that has been met with 
widespread displeasure.

	 In a vacuum, there are plenty of things to 
like about the new MacBook Pro.  The screen 
is excellent, the reductions in size and weight 
are welcome improvements, performance and 
audio quality are both improved, and even the 
controversial Touch Bar has potential. Other 
things, such as the redesigned keyboard, are a 
matter of personal preference, not a definitive 
drawback. But reduced battery life, the loss of 
physical function keys and only one type of port 
mean that many of the professionals Apple is 
targeting will need to change their workflow.
	 And that's not even mentioning the price 
increases: It'll cost you at least $1,799 to get a 
MacBook Pro with a Touch Bar. History suggests 
that prices of the new MacBook Pro will 
eventually drop as the old models are phased 
out, but there's still some significant sticker shock 
here.
	 This confusing middle ground between 
old and new makes it hard to decide which 
MacBook Pro is the best for a given shopper. 
Is your $1,499 better spent on the previous-
generation model or the new one? If you opt 
for the new model, you get a piddly two ports 
and no Touch Bar, while opting for last year's 
computer gets you all the ports you could want 
but in a heavier package with an older processor 
and worse screen. My guess is that lots of 
people will decide not to make a purchase 
instead of being forced to compromise one way 
or another.  The new entry-level MacBook Pro 
would be a great step up from the MacBook Air 
for a lot of users—but the $500 separating the 
two computers is a difficult gap to close.
	 The most frustrating thing about all of this 
is that Apple could have silenced its critics by 
simply including a USB 3 port and not removing 
the SD reader.  Space may be at a premium on 
this new device, but I'd be willing to bet that 
many potential buyers would be happy to give 
up two of the four USB-C ports in exchange for 
those legacy connections. But that wouldn't be 
a "courageous" move now, would it? Hell, Apple 
could even throw us the smallest of bones by 
including a USB 3 to USB-C dongle in the box 
so users can charge their iPhones without any 
further hassle.
	 Speaking of the iPhone, let's go over that 
headphone situation one more time. Putting 
aside Schiller's ridiculous "courage" line, it's 

This piece from MacFilos was written by By Nathan Ingraham of engadget.com
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Continued from page 3
not unreasonable to wonder if we can evolve 
beyond the headphone jack. No other port has 
been immune to the march of time, and Apple 
probably has the data to show that most iPhone 
buyers use the included headphones. In theory, 
switching to the included Lightning headphones 
wouldn't be a big deal, and there's a dongle in 
there if you have a nice pair you want to keep 
using.  What's the harm?
	 Just as with the MacBook Pro, the problem 
is making consumers change their routines 
without a clear benefit.  Apple executives gave 
a few rare interviews about the headphone 
jack decision when the iPhone 7 first came out, 
but the rationale mostly came down to using 
the limited space inside the iPhone for more 
useful technology, such as water resistance, a 
bigger battery and better cameras. Those are 
indeed great features to add to the iPhone. 
But they're also table stakes at this point. It's 
easy to forget that before the Galaxy Note 7 
started exploding, Samsung had closed basically 
all the hardware gaps between its offerings and 
the iPhone, which means these updates were 
necessary, not revolutionary.  And without also 
presenting an improved headphone solution, it's 
hard to not feel like something was lost in this 
move.
	 Adding insult to injury, Apple did come 
up with an improved wireless-headphone 
experience: AirPods are much simpler to use 
than your average Bluetooth headset. But the 
price and mediocre audio quality make them 
a tough sell, and Apple didn't even manage to 
have the headphones out on time. They only 
just hit the Apple Store a few weeks ago, and 
they'll be in short supply for a good long time. 
They should have been ready to go alongside 

the iPhone 7, but Apple's latest handset has been 
on the market for nearly three months without 
its companion wireless earphones.  That's a major 
tactical blunder.
	 Many of Apple's more fervent supporters 
have scoffed at the notion that Apple is 
floundering a bit.  After all, the company's bottom 
line grew for 15 years: It clearly knows how to 
build products that resonate. But there's been 
a growing chorus of unhappy fans who say that 
Apple doesn't have the same eye for detail as 
it used to. Some point to the goofy charging 
experiences for the new Apple Mouse and Pencil 
as design decisions that Steve Jobs never would 
have allowed.
	 For me, it's this new world of dongles that 
I'd have to use to make a new MacBook Pro 
work the way I need it to. Something isn't right 
when the MacBook Air, which hasn't substantially 
changed in design for five years, is still better for 
my needs than the brand-new MacBook Pro. I'd 
happily open my wallet and pay $1,799 for that 
new computer if it had an SD slot and a full-sized 
USB port. Part of me feels like those are tiny 
things to quibble over when weighed against the 
improvements—I'm dying for a better display 
at this point—but we all have to draw the line 
somewhere.
	 For others, that line might be the missing 
headphone jack, the late AirPods, the lack of 
substantial Mac updates (the Mac Pro hasn't 
been touched for three years), the confusing 
iPad lineup, the lackluster Apple Watch reception 
or any other chink in Apple's armor.  Apple fans 
were sold on the promise that "it just works." 
When that stops being the case, it's much easier 
to start looking at competitors like Microsoft and 
Google.  And that won't help Apple make 2017 a 
better year.


