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SoundByteLMUG
London Mac User Group

The meeting on Monday 13 August 
2018 will be downstairs at the

Sir John Balcombe 21 Balcombe Street 
London NW1 6HE

Members Only Updated Special Offers
 – Apparent Software: 30% Discount
 – Working Smarter for Mac Users: 33% Discount
– Apparent Software: 30% Discount
– TidBITS Content Network: Trial Offer
- EverWeb by RAGE Software: 50% Discount - Updated Link
- Take Control Books: 30% Discount on All eBooks
- Teams ID, a Password Manager for Teams: 33% Discount
- Eltima Software: Up to 60% Off OS X Apps
- Opus ][ Complete Collection: 25% Discount
- Joe On Tech Guides: 20% Discount on All Books
- AgileBits 1Password 6 Subscription: 25% Discount
- TechTool Pro 9.5: 20% Discount
- Noteboom Tutorials: 33% Off Annual Memberships
- Prosoft Engineering: 25% Off
- Que Publishing Products: 35-45% Discount

Number 282  August  2018

We will start at 7pm with this month’s 
Newsbyte + Q&A

This month our main topic will be Your 
First Mac Stories.

Listen to our stories about our first Macs. 
Come down memory lane and share yours.

Our Raffle Prize this month will be an 
iKlear cleaning kit for all Apple Computers! 

We will have a second raffle prize this 
month of “The Apple Photos Book for 
Photographers”.
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Set App Store Password 
Preferences

Before you go shopping, take a trip to the 
App Store preferences to set your shopping 
password preferences.  If you’re in the App 

Store app, choose App Store > Preferences or 
open System Preferences > App Store.  Either 
way, you’ll end up in the App Store pane of System 
Preferences.  At the bottom of the pane, set the 
two items under Password Settings:
Password settings in System Preferences > App Store
     Purchases and In-app Purchases:  The Always 
Require option is self-explanatory.  Require 
After 15 Minutes lets you click a few Buy or Get 
buttons in a row without repeated demands for 
your password.  But pay attention to the second 
part of the label:  Purchases and In-app Purchases. 
Although I’m sure no one has ever mistakenly 
clicked or tapped an option that makes an in-app 
purchase, you might be the first, and reentering 
your password is a small price to pay for avoiding 
other small prices. (And if you’re sharing your 
computer with a child, it’s even more important 
to keep this at Always Require so they can’t make 
additional in-app purchases after you’ve allowed 
the first one.)
     Free Downloads: It’s obvious what Require 
Password does, but the same can’t be said of the 
Save Password option.  You can rightly assume it’s 
the poorly phrased opposite: once you’ve entered 
your password for anything else, a free app doesn’t 
need your password to be downloaded.  (Signing 
in to the App Store at the beginning of a shopping 
session counts as entering your password.)
     If you work on more than one Mac using 
the same Apple ID, you may also want to select 
Automatically Download Apps Purchased on 
Other Mac Computers in this preference pane. 
(Note that this says “automatically”; you can always 
manually download specific apps you’ve purchased 
on one Mac to another one linked to your Apple 
ID.)

Buy/Install Basics
     Now it’s time to go shopping: launch the App 
Store app (conveniently available by choosing 
Apple > App Store).  If necessary, sign in with 
Store > Sign In.  Use the Search field if you know 
what you’re looking for ; click the Featured, Top 
Charts, or Categories button to browse.  When 
you find what you want, click the item’s price, 
which changes to Buy App; click elsewhere in the 

window to revert to the price if you change 
your mind. Freebies have a Get button that 

changes to Install App when clicked.
      Buying an app in the Mac App Store.
     If you want to know more about an app 
before you buy, click its name to go to its Info 
page, which not only has further information 
but also displays reviews and ratings from 
users. You can use the Buy or Get button from 
there or move back to the previous screen 
with a click of the Back (<) button or by 
choosing Store > Back.

The back button in the Mac App Store.
     The installation process of a downloaded 
app is nearly invisible.  An installer file 
downloads, runs, and courteously erases 
itself.  The app takes up residence in your 
Applications folder, and its icon appears in 
your Dock and Launcher screen.

Purge the Purchased List
     Your App Store Purchased list (click 
the Purchased button in the toolbar) is a 
permanent record of your interactions with 
the store.  My Purchased list, like my clothes 
closet, still includes things I bought in 2011. 
It also still lists OS X Lion, Mavericks, and 
Yosemite, as well as various utilities I tried 
out but were either not what I’d hoped or 
stopped functioning after a system update.

continued on page 3
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     Because your Purchased list is permanent, 
you can’t delete any oldsters. But you can hide 
them: Control-click anywhere in the segment that 

describes the item, choose Hide Purchase in the 
pop-up menu, and confirm the decision in the 
dialog.  These hidden items are still part of your 
purchase history—they’re just no longer displayed 
in this list.

Hiding a purchase in the Mac App Store.
     Getting your hidden purchases back in the list is 
also a cinch, although it takes more steps.  Choose 
Store > View My Account, and then, in the Hidden 
Items section, click Manage.  Click the Unhide 
button for any item you want re-listed and click 
Done when you’re, you know, done.

Hidden purchases in the Mac App Store.
Deal with Mac App Store Problems
Here’s how to deal with the most common issues.
     You can’t connect to the Mac App Store
     This Apple support article describes fixes for 
several common connection problems, starting 
with checking your Internet connection (of course, 
if that’s the problem, you won’t be able to read the 
article).  It explains such things as how to check 
Apple’s Web site status, update your account, and 
check inside normally hidden system-level folders. 
(It also advises that you should make sure that 
your “date and time are set correctly for your time 
zone,” so you might want to start by trying that 
quick potential fix.)
     Clicking Buy doesn’t (or doesn’t seem to) do 
anything, OR the app seemed to download, but it’s 
not in the Dock or in your Applications folder

     Look for it in the Purchased tab in the App 
Store window; if it’s not in the list, choose Store > 

Reload Page.
     If it appears in the list with a Download or 
Install button, click the button; you won’t be 
double-charged. If it has an Open button, check 
your Dock and/or Applications folder (or do a 
Finder search)—you may have been fooled by a 
small file with a very short download time.
     If it’s not anywhere in the Purchased list, go 
back to it in the Store and click the Buy button 
again. (If there’s a Buy button, you weren’t charged 
for it.)

A download was interrupted
     Most interrupted downloads pick up where 
they left off as soon as your Mac re-establishes 
its Internet connection.  You might get a dialog 
asking if you want to resume the download, and 

sometimes you’ll have to supply your Apple 
ID again to prove that you’re still you.
     No auto-resume or dialog?  In the App 
Store window’s toolbar, click Purchased, find 
the app in the list, and click its Resume button. 
If you were on a buying spree and clicked 
to download multiple items, you can check 
whether any are still in transit or waiting in 
line by choosing Store > Check for Unfinished 
Downloads.

An app downloaded but didn’t install
     If a download seems to go smoothly but 
the app doesn’t appear in your Dock (or 
Launchpad screen), go back to the Purchased 
list and click the app’s Install button if it has 
one.
     If the button is Open, the App Store 
thinks it’s installed, so the problem might be 
that the installer downloaded but for some 
reason didn’t automatically run. Look in ~/
Library/Application Support/App Store/ for 
an installer file, and launch it with a double-
click.
     You get “Unknown Error Occurred” when 
you click Buy
     When I wrote about this a few years ago, 
Apple’s advice was to quit the App Store app, 
wait at least 10 seconds, and then relaunch 
it.  Why 10 seconds—practically an eon in 
computer-cycle time?  I don’t know, nor do 
I know why it’s no longer recommended. 
But I include it in case you’re using an older 
system and version of the App Store app 
and it would work for you; it won’t hurt, no 
matter your situation.  Besides, quitting and 
relaunching a misbehaving app, wait or no 
wait, is the universal first-line palliative.
There’s a warning in red type by an item in the 

Purchased list
     I’ve only ever seen this once, and it was 
several years ago.  I have no idea whether it’s 
still an issue because I can’t fake a problem 
that might trigger it.  If you get a warning 
right within the Purchased list about a 
download error (or something else—again, 
my experience here is limited) for a specific 
item, and you redownload the item and 

continued from page 2
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everything is fine but the warning stays, here’s how 
to get rid of it: Choose Store > View My Account, 
scroll to the bottom of the screen and click the 
Reset button for Reset All Warnings for Buying and 
Downloading.

Quick Tips
     Here are some tips for working in the App 
Store app:
     “Reinstall” a macOS app: You see a reference 
to a Safari update—or Photos, or Mail—and 
realize that you’re a version behind, but can’t find 
an update for it? That’s because they, like other 
macOS apps (they’re listed here) are automatically 
updated when you update the operating system.
     Find a macOS installer : You won’t see macOS 
installers for macOS 10.12 Sierra or later in your 
Purchased list—unless it’s one that you haven’t yet 
downloaded—but they are available. If you need 
one, use the search field to find macOS installers, 
typing macos high sierra, for instance.
     Go to previous “screens” in the App Store: As 
you browse around for the latest offerings, you can 
easily move through screens you’ve already viewed.  
Click the Back and Forward buttons at the left of 
the toolbar, or use Command-[ and Command-] 
to trigger the commands in the Store menu.
     The App Store is checking your Applications 
folder: Check your Purchased list, and you’ll likely 
find a variety of buttons for the listed items, based 
on each app’s status: Download, Install,  Open, or 
Update. I always thought the App Store app was 
merely keeping track of what I had done thus far 
with each item.  But, no! Drag an installed app out 
of your Applications folder, and its button in the 
Purchased list reverts to Install.  You may need to 

choose Store > Reload page to see this effect, 
but it’s automatically updated when the App 
Store app is relaunched. Put the app back 
in the Applications folder and its button in 
the Purchased list goes back to Open (or to 
Update, if that’s the status).  This is equal parts 
convenient and creepy. Presumably, this works 
only if the item is still available in the Mac App 
Store, but I haven’t been able to test for that.
     Store credit: Your store credit is displayed 
under Quick Links next to the Account 
label when you’re in Featured, Top Charts, 
or Categories view. You can also check it by 
choosing Store > View My Account, where 
it’s at the bottom of the screen. Note that it’s 
the “Apple ID Balance,” not the “App Store 
Balance”: this is the same credit that shows in 
the iTunes Store and the iBooks Store.
Outdated-app icons: On a related note, if an 
app (from the App Store or elsewhere) can’t 
run under the macOS version you’ve installed, 
its icon changes to include the slashed-circle 
international symbol for “This app won’t run 
under your current system.”
Outdated app icons

     Do you have any tips to share for the Mac 
App Store? Let us know in the comments. 
And for bonus points, how many of the above 
icons can you identify?


